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Frequently asked questions -  Landlords
· Why should we use Manning Stainton Lettings?

· Manning Stainton Lettings is regulated by ARLA, RICS, The Property Ombudsman and more recently become a Safe Agent. With a dedicated lettings team of 25 property professionals we are here to help you! With internet coverage on all the national property websites and a branch network of 14 branches we can give your property maximum exposure!
· How is rent paid and what are the time frames?

· Rent is to be paid by the rent due date and via a standing order mandate from the tenant, once received it usually takes 3 working days to transfer to your nominated bank account. 

· Who holds the deposit?

· If you property is under our property management service then we hold the deposit and register it on your behalf with the Tenancy Deposit service, for more information please visit http://www.thedisputeservice.co.uk. If you do not choose our management service then you would have to ensure that the tenants deposit is registered with a scheme such as the DPS within 14 days of the start of the tenancy. 

· As a Landlord what would be my typical responsibilities during a tenancy?

· To ensure, with the support of your agent, that repairing and maintenance issues are addressed in a timely manner all the other complicated tenancy issues are taken care of by us if you select the property management service. If you decide to manage the property yourself then you would be responsible for the full administration of the tenancy. 
· What happens at the end of the tenancy?

· We conduct the check out within 48hrs of the end of tenancy and only once keys have been handed back to us. We use the inventory, prepared at the start of the tenancy, as the guide and ensure that the property is returned in the condition in which it was let, allowing for fair wear and tear. We administer the deposit as a stakeholder and lease with the TDS if needed which can complicated. If you manage the property yourself then you would be responsible for closing the tenancy and dealing with the deposit.
· What does my property need for it be let out?

· EPC, Gas Safety certificate, Electrical safety certificate
· What happens if my tenants pay their rent late?

· Where rent is late we allow a further 2 days (weekends and bank holidays can affect payments) and then actively chase the tenant until payment is made, you will be kept informed of this. It is in our interests to collect the rent promptly as it contains our fee. You can take out an rent guarantee insurance policy for an additional fee that would assist with non payment of rent and any possible legal fees. If you do not select our management service then you would have to follow legislation and create your own process for collecting late rent.
· What is a fixed term tenancy?

· A tenant signed up to an Assured Shorthold Tenancy (AST) for 3,6 or 12 months, the length of this agreement is negotiated with tenant and landlord.

· What is a periodic tenancy?

· This is the default status that a tenancy reverts to once the fixed term has finished, this allows the tenant to offer 1 months notice to vacate while a landlord must offer 2 months notice via a section 21 notice.

· How do you select the contractors that carry out repairs on our behalf?

· We interview all contractors that wish to work with us, they must have valid public liability insurance and membership certificates where necessary, gas engineers must be Gas Safe registered. They must all carry work out to a good standard, attend promptly and charge a fair price for the work that they carry out. We regularly review contractor pricing and try to ensure our clients receive the best possible work at the best price.

· How are contractor invoices paid?

· For standard maintenance repairs we propose to deduct the cost from the monthly rental, where the cost is greater than the rental income we would ask for payment in advance until the work is successfully completed, only then would we pay the contractor.
· Can we use our own contractors?

· Of course you can, we require their details to hold on our system and we will be able to facilitate access for them
· How thorough are property inspections?

· The inspections take place within 3 months of the move in date then every 6 months thereafter. Our inspector uses a comprehensive form to inspect each and every room and aspect of the property, this includes outside areas. If issues are detected then you will be notified soon after the inspection or that very day if serious.
· Should I have Landlords insurance?

· We would recommend that you have landlord insurance to protect you and your property, minimal contents insurance is a must to cover carpets, curtains etc. We suggest that you speak with insurers to see what they can offer, or we can obtain a quote on your behalf.
Useful Links
http://www.arla.co.uk 
http://www.rics.org 
http://www.tpos.co.uk 
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